. Australian Government

% Services Australia

-
Centrepay deduction authority
(SA501)

Filling in this form
You can complete this form on your computer using Adobe Acrobat
Reader, or you can print it.

For help on how to fillin our forms, go to
servicesaustralia.gov.au/formhelp

If you have a printed form:
= Use black or blue pen.
= Printin BLOCKLETTERS.

= Where you see a box like this P Goto1 skip to the question
number shown.

Part A - Your (customer) details

1 Customer Reference Number (if known)
L Ll Ll D

2 Yourname
Family name

First given name

Second given name

3 Your date of birth (DD MM YYYY)

Part B - Customer representative details

A person authorised in writing by the customer, or by law to
act on their behalf,

4 Are you completing this form as a representative for the customer?

No[ P Goto6

Yes| P Go to next question

5 Representative details
Family name

Given name(s)

Date of birth (DD MM YYYY)

|_ SA501.2508

Part C - Business details

Details of the Centrepay approved business you want to pay.

6  Business name

Dakabin State High School

Business Centrelink Reference Number (if known)

5‘5‘5 083 0‘3‘7@

Part D - Deduction details

7 Would you like to:
add a Centrepay deduction| |
change an existing Centrepay deduction N

8  When would you like the deductions to start?

If you select ‘A future payment’ the start date will be from
your next available payment date after the date you indicate
below.

Next available payment| |
A future payment | Date (DD MM YYYY)

9  Which Centrelink payment would you like the deduction to be
taken from?

10 How much do you want to pay per fortnight?

The minimum amount is $40 per fortnight.

$

11 Your account or reference number with the business, to help
allocate your deductions (if known)
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12 Read this before answering the following question.

This form can only be used for one deduction arrangement.

A separate Centrepay authority deduction (SA501) form
needs to be completed for each deduction requested.

What type of service will your deduction be used for?
You can only choose one service from the list below.
If your deduction is for one of the services below:

= your deduction can be ongoing
= you may choose to add an end date or target amount.

If your address and/or accommodation details are not up to

date or change, you must contact Centrelink. These changes

could affect your payments.

Tick one only
Electricity

General community housing

Gas
Water

Real estate and property agents

Council services

Telecommunications
Go to 13

Supported accommodation

Short-term accommodation

Caravan parks fees

Boarding houses

Private landlords

Insurance services

N O O O

Special interestloans

If your deduction is for one of the services below,
your deduction must have a target amount.

Court fines

Infringements

Nointerestloans

Medical services and equipment

Food provision for remote areas

Transport services Go to 14

Community group loans

Legal services

Ambulance services

N

General community housing loans

If your deduction is for one of the services below,
your deduction must have an end date.

Education expenses
Disability and community services []
Child care services Click to go to 14
Homecare and trade services []
School meals program []
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13 s this deduction to be ongoing?

Ongoing deductions are only allowed for utilities,
accommodation, special interest loans and insurance
policies. Deductions will be ongoing unless cancelled or
suspended by you or the business.

No[v)> To add a target amount P Go to next question
or

Toadd anend date }

Yes| P Go to 16

14 s this deduction to stop at a target amount?

Deductions will continue until the target amount is reached
or this Centrepay deduction is suspended or cancelled by
you or the business.

The final deduction will increase by up to $2 to cover any
remaining amounts of less than $2.

No| P Go to next question
Yes| v What s the target amount?

$ } Click to go to 16

15 Is this deduction to stop at an end date?

Deductions will continue until the end date is reached or this
Centrepay deduction is suspended or cancelled before the
end date by you or the business.

No Go to next question
Yes| ) When is the deduction to end?

(DD MM YYYY)
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Part E - Privacy notice

16 You need to read this

Privacy and your personal information

The privacy and security of your personal information is
important to Services Australia and is protected by law.
We collect this information so we can process and manage
your applications and payments, and provide services to
you. We share your payment details with the Centrepay
approved business so they can:

= check your account number

= check the deduction amount

= check your account balance

= keep track of your payments.

We only share your information with other parties where you
have agreed, or where the law allows or requires it. For more
information, go to servicesaustralia.gov.au/privacypolicy

Part F - Declaration and consent of customer

or representative

17 1authorise Services Australia to make deductions from my

Centrelink payment and pay the Centrepay approved business
| have named at question 6.

| declare that the business named at question 6, has:

= provided me with a copy of the Centrepay customer
deduction guide

= given me other options for how to pay

= advised me that using Centrepay is my own choice and |
can change, suspend or cancel the deduction at any time
and how to do that

» advised me where | can find more information about
Centrepay

= advised me that | have the right to have positive balances in
my account paid directly to me on demand

= advised me, | can reduce or cancel this deduction as
required.

| declare that:
= |have read, understood and agree to the Privacy and your
personal information notice at Part E.

I agree to notify the business within 2 weeks if my contact
details change.

| consent to:
= the Centrepay approved business | have named at question 6,
providing my correct account or reference number to

Services Australia if required

= Services Australia and the business using and sharing

my personal information on this deduction authority with

each other for the purpose of administering this Centrepay

deduction arrangement including for monitoring of the
business performance and compliance with Centrepay:

Terms of Use

« Services Australia giving the business named at question 6
my bank account details (where my Centrelink payments
are paid) if:

- lamentitled to a refund from the business and the
business has told Services Australia it has been unable
to contact me to arrange the refund and asks Services
Australia for help in getting the refund to me.

|_ SA501.2508

Jof4

Continued

| understand that:

« ifthe service | have selected at question 12 does not match
the service provided by the Centrepay approved business,
they will change it to a service the business is approved
to use.

= ifl transfer to another eligible Centrelink payment in the
future, my deduction request will continue

= ifl stop using the services of the Centrepay approved
business named at question 6, | must check with Centrelink
to make sure my deduction is cancelled

= (giving false or misleading information is a serious offence.

Customer or representative signature

Date (DD MM YYYY)

Returning this form

Check that all required questions are answered and that the form
is signed and dated.

Return this form to the Centrepay approved business named at
question 6.

Do not return this form to Services Australia.
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Part G — Declaration of Centrepay approved
business

This section is to be completed by the approved
Centrepay business.

18 Business name

Dakabin State High School

By lodging this form, the staff member on behalf of the

business declares that they have taken all reasonable steps to

make sure the customer (or their representative) have:

= been informed of their rights regarding Centrepay
deductions as outlined in Part B of the Centrepay: Terms
of Use

= completed this form voluntarily without the business
pre-filling any sections for them

= provided complete and correct information

= understood the information provided to them and the
arrangements outlined in this form

= proven their identity to satisfactorily establish their authority
and consent to enter into a deduction arrangement with the
business as outlined in Part B of the Centrepay: Terms of Use.

Declares that:

« this form will be stored securely for the applicable retention
period as outlined in Part B of the Centrepay: Terms of Use

= the business has a process to manage incorrect payments
asoutlined in Part C of the Centrepay: Terms of Use.

Acknowledges that:

= the details in this form comply with any conditions
applicable under its Centrepay contract, including any
conditions set out in its approval letter

 lodging forms thatdo not meet Part B of the Centrepay:
Terms of Use is a breach of its Centrepay contract that could
result in suspension, termination or financial liability

= Services Australia may undertake compliance activities to
confirm the accuracy and authenticity of deduction authority
forms. This may include contacting the customer to verify
details.

Identifier of staff member declaring the above

Date (DD MM YYYY)

When lodging this deduction authority in the Centrelink
electronic system, did you need to change a response provided
at question 11 and/or question 127

No [ |

Yes [P Give details of what was changed and why

|_ SA501.2508 40f4



	Centrepay deduction authority
	Part C – Business details
	Part A – Your (customer) details
	Part B – Customer representative details
	5 Representative details
	or
	Go to 16

	Tick one only
	Go to 13
	Go to 14


	Part E – Privacy notice
	16 You need to read this
	I understand that:
	I declare that:
	I consent to:

	Returning this form
	Declares that:
	Acknowledges that:



